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NAAMTA Global Announces Angel MedFlight Third Consecutive Accreditation

Scottsdale, AZ — January 2022 — NAAMTA Global is awarding Angel MedFlight Worldwide Air Ambulancewith
their third consecutive Medical Transport accreditation upon the successful completion of demonstrating
compliance with the NAAMTA Medical Transport Standards.

Angel MedFlight Worldwide Air Ambulance firmly subscribes to NAAMTA’s accreditation for a third-party audit
of all aspects of their transport services to substantiate their mission of providing high-quality patient care and
transport safety.

This audit entails an extensive independent, external evaluation of business administration documentation,
company policies and procedures, flight operations, medical practices, aircraft maintenance, and service
facilities; Angel MedFlight demonstrated compliance to each of the definedstandards and excelled in identifying
best practice procedures.

NAAMTA Global verified compliance through employee interviews, on-site evaluations, andprocess reviews, all
of which were conducted using 1ISO 9001:2015 auditing guidelines. This accreditation is recognized as a symbol
of quality by industry peers, third-party payers, medicalorganizations, liability insurance companies, state and
federal agencies, and the public.

The accreditation process is valuable for healthcare professionals and consumers as they select an air
ambulance provider to transport their patients and loved ones. NAAMTA's independent review and
evaluation of Angel MedFlight’s operation adheres to the highest standards of patient care and validates
the integrity and safety of the organization.

As an accredited program, Angle MedFlight continues its participation as a member of the NAAMTA Alliance.
This alliance unifies accredited organizations in the vanguard of continuous improvement in themedical
transport industry. NAAMTA Alliance members are held in high esteem for meeting stringent requirements that
define and influence transport operational excellence.

“The entire MedHealth Partners leadership team —across all of our brands - appreciates the high audit
standards and rigorous accreditation process provided by NAAMTA, a highly respected worldwide accrediting
agency,” said Christine Aguilera, President, and Chief Financial Officer. “Receiving NAAMTAaccreditation
validates all of the hard work over the years from our team members across Angel

MedFlight, Medway Air Ambulance, and Critical Care Medflight.”

Roylen Griffin, NAAMTA Executive Director states, “Angel MedFlight continuous determination for this
professional achievement points to the same driving force their employees have to reach their patients,

use their skills and expertise to treat and deliver them to their destination using the highest level ofpatient and
using the safest possible means.”


http://www.naamta.com/
http://www.naamta.com/
http://www.angelmedflight.com/
http://www.iso.org/iso/home/standards/management-standards/iso_9000.htm

About NAAMTA Global

NAAMTA Global is a worldwide accreditation standard-bearer for the medical escort/transport industry,offering
procedures that include guidelines for developing a system focused on transport safety, patientcare, quality
management, and continuous improvement. NAAMTA is recognized around the world for its ISO 9001:2015
QMS certification and the implementation of quality practices in its accreditation program.

NAAMTA'’s certified QMS is audited annually by PRI Registrar, an ANSI-ASQ National AccreditationBoard-
approved Registrar.

NAAMTA began its accreditation program in 2009 and became an international accreditation companyin 2013
by successfully identifying the standards for best practices and performance among medical escort, medical
transport, and emergency medical service providers.

Through a dynamic approach to auditing and an array of web-based reporting and learning tools, NAAMTA
distinguishes itself as an accreditation source in providing member services and improvingmedical
transportation industry practices. In 2019, to reflect our international market, we became NAAMTA Global.

About Angel MedFlight

Angel MedFlight Worldwide Air Ambulance is a global leader in air medical transportation. Founded in 2007,
Angel MedFlight has transferred patients from all 50 states and more than 54 countries. Angel MedFlight’s flight
coordination and dispatch center streamline the air medical transport process to expedite adult and pediatric
flights 24/7. Our mission-to-mission flight model positions aircraft strategically across the country to ensure
responsive service and competitive pricing.

Angel MedFlight partners with Centers of Excellence nationwide to increase patients’ access to life-changing
specialty care. Our Medical Flight Team provides bedside-to-bedside patient transports on a fleet of Learjet 35
and 45 aircraft equipped with intensive care unit capability. Angel MedFlight’s Patient Advocacy team handles
the entire insurance process to minimize patients’ out-of-pocket expenses. We are committed to delivering
high-quality patient care and exceptional service from start to finish.

Angel MedFlight is proud to be part of the MedHealth Partner’s family of air ambulance providers.

Roylen “Griff” Griffin
NAAMTA Global Executive Director
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