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NAAMTA Global Announces Medical Transport Accreditation for Critical Care Medflight

Lawrenceville, GA 2022 — NAAMTA Global Accreditation is established upon the NAAMTA standardsthat
focus on quality patient care and transport safety. After completing a comprehensive audit of administrative
documentation, medical practices, and facilities, Critical Care Medflight is awarded NAAMTA Global Medical
Transport Accreditation for its critical care fixed-wing program.

Critical Care Medflight demonstrates compliance to each of the defined standards, excels in identifyingbest
practice procedures, and instills these values in each employee.

NAAMTA Global verified compliance through an extensive review of business administration documentation,
employee interviews, on-site evaluations, and process reviews, all of which wereconducted using ISO
9001:2015 auditing guidelines.

In addition to the accreditation award, Critical Care Medflight and its sister companies, Medway Air
Ambulance, and Angel MedFlight join the NAAMTA Alliance. This alliance unifies accredited organizations in
the vanguard of continuous improvement through the sharing of education, experiences, and the skills of
each member working to improve patient care and cultivating an environment of safety.

Bambi Pish-Derr, Senior Vice-President of Quality and Clinical Operations commented, “Quality care through
advanced clinical certification is a strategic focus for us at MedHealth Partners. Achieving the NAAMTA
accreditation of excellence drives home the importance that our team places on providing thehighest quality
care for the thousands of patients we yearly transport worldwide through our partners, Angel MedFlight,
Medway Air Ambulance, and Critical Care Medflight.

Roylen Griffin, NAAMTA Executive Director states, “The administrative portion of an audit provides anin-
depth look at the policies and procedures of the organization, but it isn’t until the site audit that wecan
experience the culture of an organization.

Culture is a reflection of the repeated performance of personnel, and how they work together to achieve a
common goal. Critical Care Medflight personnel, including their management, pilots, medicalcrews, and
mechanics, consistently demonstrate both on paper and in person, a commitment to safetyand well-being of
patients, and each other.”


http://www.naamta.com/
http://www.naamta.com/
https://ccmedflight.com/
http://www.iso.org/iso/home/standards/management-standards/iso_9000.htm
http://www.iso.org/iso/home/standards/management-standards/iso_9000.htm

About NAAMTA Global

NAAMTA Global is a worldwide accreditation standard-bearer for the medical escort/transport industry,
offering procedures that include guidelines for developing a system focused on transport safety, patientcare,
guality management, and continuous improvement. NAAMTA is recognized around the world for its

ISO 9001:2015 QM S certification and the implementation of quality practices in its accreditation program.

NAAMTA'’s certified QMS is audited annually by PRI Registrar, an ANSI-ASQ National AccreditationBoard-
approved Registrar.

NAAMTA began its accreditation program in 2009 and became an international accreditation companyin
2013 by successfully identifying the standards for best practices and performance among medical escort,
medical transport, and emergency medical service providers.

Through a dynamic approach to auditing and an array of web-based reporting and learning tools, NAAMTA
distinguishes itself as an accreditation source in providing member services and improvingmedical
transportation industry practices. In 2019, to reflect our international market, we became NAAMTA Global.

About Company Name

Since 1985, Critical Care Medflight is a full-service air medical transport operator that has led the industry in
providing safe, compassionate medical transport services for our patients. Our highly experienced,
exceptionally qualified team of medical and aviation professionals sets the standard forpatient care and
comfort.

The whole of the company works diligently to deliver the highest quality and cost-effective air ambulance
service. Critical Care Medflight owns, operates, and maintains its fleet of Lear jets that are equipped
specifically as medical air ambulances with industry-leading patient care equipment.

Critical Care Medflight is proud to be part of the MedHealth Partners’ family of air ambulance providers.
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