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NAAMTA Global Recognizes Jet ICU’s Continued Commitment  
to Medical Transport Accreditation 

 
5 September 2025 – NAAMTA Global is pleased to recognize Jet ICU as part of the NAAMTA Alliance. Jet 
ICU’s continued participation reflects its commitment to quality patient care, transport safety, and 
continuous improvement in fixed-wing medical transport.  
 
NAAMTA’s accreditation program is built on standards that focus on quality patient care, transport 
safety, and organizational reliability across the continuum of medical transport services. The 
accreditation process is founded on a service-based, consultative, and educational framework designed 
to promote best practices and continuous improvement within accredited organizations. NAAMTA 
accreditation is widely recognized by industry peers, third-party payers, medical organizations, liability 
insurance providers, regulatory authorities, and the public as a symbol of quality and accountability. 
 
Through the accreditation process, Jet ICU demonstrated compliance with all applicable NAAMTA 
standards and requirements for fixed-wing operations and multi-level medical practice. Compliance was 
verified through a comprehensive review of policies and procedures, employee interviews, process 
evaluations, and operational assessments conducted in accordance with ISO 9001:2015 auditing 
guidelines. 
 
In addition to the accreditation award, Jet ICU joins the NAAMTA Alliance—an international network of 
accredited organizations committed to advancing transport safety, clinical quality, and operational 
excellence through shared learning, collaboration, and continuous performance improvement. 
 
Since our initial accreditation in 2013, Jet ICU has experienced significant growth from a small fleet 
operation to a global air medical provider with more than 15 aircraft, over 100 employees, and the 
recent groundbreaking of a 40,000-square-foot, state-of-the-art hangar facility at Tampa International 
Airport. NAAMTA has been a cornerstone of that growth. Their standards and collaborative approach 
have helped guide our commitment to safety, clinical excellence, and operational integrity as we 
continue to expand while maintaining the highest standards in patient care.” 
 
Roylen Griffin, NAAMTA Executive Director states, “Jet ICU’s accreditation reflects a demonstrated 
commitment to meeting rigorous standards across the full spectrum of medical transport care. Their 
verified capabilities in basic, advanced, and critical care transport align with NAAMTA’s mission to 
recognize organizations that prioritize patient safety, clinical excellence, and operational integrity.” 
 
  

http://www.naamta.com/
https://naamta.com/
https://www.jeticu.com/
https://www.jeticu.com/
http://www.iso.org/iso/home/standards/management-standards/iso_9000.htm


 
About NAAMTA Global 
 
NAAMTA Global, with over 15 years in business, has been a trailblazer in setting standards for best 
practices and performance among medical escort, medical transport, and emergency medical service 
providers, gaining international recognition. As a premier global accreditation entity, NAAMTA offers 
standardized criteria and procedures that emphasize transport safety, patient care, quality 
management, and continuous improvement. 
 
NAAMTA's ISO 9001 Quality Management System, which is registered and annually audited by PRI 
Registrar, an ANSI-ASQ National Accreditation Board-approved registrar. NAAMTA is recognized for 
integration of quality and safety management elements as part of all NAAMTA accreditation standards. 
 
With its dynamic auditing approach and comprehensive suite of web-based tools, NAAMTA stands out 
as a leader in accreditation, providing exceptional member services and significantly enhancing practices 
within the medical transportation industry. 
 
 
About Jet ICU 
 
Jet ICU is a global air medical transport provider specializing in fixed-wing critical care evacuation and 
medical repatriation services. Headquartered in Tampa, Florida, Jet ICU operates a fleet of medically 
configured aircraft staffed by experienced pilots, flight paramedics, and critical care clinicians capable of 
supporting basic, advanced, and critical care transports worldwide. 
 
The organization provides hospital-to-hospital transfers, international repatriations, and specialized 
mission support for government agencies, travel assistance companies, cruise lines, and healthcare 
systems. Jet ICU maintains integrated operational, clinical, and safety management programs designed 
to ensure continuity of care and safe transport throughout each mission. 
 
Since its founding, Jet ICU has expanded rapidly while maintaining a strong safety culture and 
commitment to clinical quality. The company now operates a fleet of more than 15 aircraft and employs 
over 100 professionals across aviation, medical, and operational roles. Jet ICU is currently developing a 
new 40,000-square-foot hangar facility at Tampa International Airport to support continued growth and 
operational readiness. 
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